OueHouHble maTepuanbl Npu popmupoBaHun pabounx nporpamm

aucumnnuH (moaynemn)
HanpaBneHue noarotoBku / cneunanbHOCTL: Cepsuc
Mpodwmnb / cneunanusauyms: CounanbHO-KyMNbTYPHbIN CEPBUC

OucunnnuHa: OpraHu3auusi ynpasreHus Ka4eCTBOM Ha NPeAnpuATUsIX cepBuca u Typuama

dopmMupyemMblie KOMMNETEHUUN: YK-2 YK-3
1. OnucaHue nokasaTtenem, KPUTEPUEB U LKA OLEHMBAHUA KOMNETEeHLMNA.

lNokasaTenu n KpUTEpPUM oOLLEHUBaHNUS KOMMNETEHLNNIA

Ob6bekT YpoBHU CCHOPMUPOBAHHOCTU KOMMNETEHLUIA KpuTepuii oueHuBaHua
OLEHKU pe3ynbTatoB 00y4eHus
Obyuatowmiica Hu3kunin ypoBeHb YpoBEHb pe3ynbTaToB 06y4eHus
lNoporosbIit YpOBEHL He HWXe NoporoBoro

[MOBLILLEHHbIN YDOBEHb

LLkanbl oueHMBaHMa KOMOETEHUMIA NPU caaYve aK3ameHa Unu 3avyeTta ¢ OLEHKON

LoCTUrHyThIn Xapaktepuctuka ypoBHS ChOPMUPOBAHHOCTH
YPOBEHb KOMNeTeHUMH
pesynbTata
o0y4eHus

LLikana oueHnBaHus
3OK3aMeH unu 3a4yeT ¢
OLIEHKOMN

Huskun Ob6yvarowmncs:

YPOBEHb -06Hapyxun npobenbl B 3HAHUAX OCHOBHOTO y4eOHO-NPOrpamMmmHOro
marepuana;

-00NYCTUI NPUHUMNKUANbHbIE OLUMOKKU B BbINOMHEHWUM 3aAaHUNA,
npeaycMOTPEHHBIX NPOrpaMMOI;

-HEe MOXXET NPOAOIMKUTL OOyYeHne WK NPUCTYNUTD K
npodeccuoHarnbHoON AeATENbHOCTU N0 OKOHYaHUKU nporpaMMbl - 6e3
AONOMHUTENbHBLIX 3aHATUIA N0 COOTBETCTBYIOLLEN AUCLMMIIUHE.

HeynoBneTBopUTENbHO

MoporoBbiii Ob6yvarowmncs:

YPOBEHb -0BHapy>Xun 3HaHUe OCHOBHOIO y4eBHO-NporpamMmMHOro Matepuana B
006béme, HeobxoAMMOM ANA AanbHENLWeER y4eGHON 1 NPEeACTOALLEN
npodeCcCUOHanNbLHON AEATENLHOCTH,

-CNpaBnsAeTCs C BbINOMHEHWEM 3a4aHUI, NPEAYCMOTPEHHbIX
nporpamMmon;

-3HAKOM C OCHOBHOM NUTEPAaTYPOI, PEKOMEHAOBaHHOW pabouen
NporpaMmon AUCLUNIUHBI;

-0OMYCTUM HETOYHOCTM B OTBETE HA BOMPOCHI U NPW BbINOSIHEHUU
3agaHuini no  y4ebHo-nporpaMMHOMY MaTepuany, Ho obnagaer
HEOOX0AMMbIMU 3HAHUAMM ANIA UX YCTPAHEHWS MO PYKOBOACTBOM
npenojaearens.

Ya0BNeTBOPUTESIbHO

MNoBbILLEHHbIN Ob6yvarowmncs:

YPOBEHb - OBHapPY>XMN NOSHOE 3HAHUE y4EeOHO-NPOrPaMMHOro MaTepuana;
-yCNELUHO BbINOMHWUM 3a4aHNUSA, NPEAYCMOTPEHHbIE MPOrPaMMON;
-yCBOWM OCHOBHYIO nuTepaTtypy, PEKOMEHAO0BaHHYIO paboyen
NporpaMmon AUCLUNIUHBI;

-nokasan cucTeMaTU4eCKUin XxapakTep 3HaHWin y4eOHO-NPOrpaMmMHOro
marepuana;

-cnocoBeH K CamoCTOATENBHOMY MOMOSIHEHUIO 3HAHUIA NO
y4ebHO-NporpaMmMHOMy Matepuany 1 06HOBMEHUIO B X0A4€e AanbHenLwen
y4eBHOoin paboThbl U NPOECCMOHANBHON AEATENBHOCTHU

Xopowlo

Bbicokuii Ob6yvarowmncs:

YPOBEHb -0OHapyXun BCECTOPOHHME, CUCTEMATHYECKUE U rIyDOKMe 3HaHuSA
y4ebHO-NporpaMmMHOro marepuana;

-yMeeT cBODOAHO BbINOSHATL 3a4aHus, NPeayCMOTPEHHbIE
nporpamMmon;

-03HaKOMMUANCA C AONOSNHUTESNBHON NUTEPATYPON;

-yCBOWM B3aMMOCBSA3b OCHOBHbIX NOHATUMA AUCLMIIMH N UX 3HAYEHUE
ansa npuobpeteHuns npodeccnu;

-NposBUI TBOPYECKUE CMOCOBHOCTH B MOHUMAHWU
y4ebHO-NporpaMmMHOro marepuana.

OTnuyHo

OnucaHue LWKan oLEeHUBaHUs
KomneTeHUnn obyyatoLierocs oLeHUBaeTCA CrneayoLmm obpasom:

MnaHupyemsbli CoaepxaHue wkanbsl OLueHnBaHua
YPOBEHb JOCTUTHYTOrO YPOBHSA pesynbTaTa 00yyeHus




pe3ynbTaToB HeyaoBnetBoputensHo | YOOBNETBOPUTENLHO XopoLuo OTnnyHo
0CBOEHMA He 3auteHo 3auteHo 3auTeHo 3auTeHo
3HaTb HecnocobHocTb Obyuatowuiica Ob6yvarowmncs Ob6yuarowmncs
obyvaroLlerocsi cnocobeH OEeMOHCTpUpyeT OEeMOHCTpUpyeT
CaMOCTOATENbHO CaMOCTOATENbHO CMOCOBHOCTb K CMOCOBHOCTL K
NPOAEMOHCTPUpPOBaTb | NPOAEMOHCTPUPOBATL | CAMOCTOATENLHOMY CaMOCTOATENbHOMY
HanuMyne 3HaHUn Npu HanuM4ue 3HaHUin Npu NPUMEHEHUIO NPUMEHEHUIO 3HAHWI B
peLLUeHUn 3aJaHnn, peLLueHun 3aaaHuni, 3HaHUM Npu BbIGOpe cnocoba
KOTOpbIE ObInu KOTOpbIE ObInn peLueHnmn 3agaHun, | peLleHnsa HEeM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl AHanNOrM4YHbIX TEM, UK HECTaH4apPTHBIX
npenogasarenem npenogasarenem KOTOpbIE 3a4aHui 1 nNpu
BMeCTe ¢ 0bpasLom BMECTE C npeacTasnan KOHCYNbTaTUBHOM
UX PELUEHUS. obpasLom ux pewwenuns. | npenogasarenb, NoAAEKKE B YacTu
W npu ero MEXIUCLUUNIMHAPHBIX
KOHCYNbTaTUBHOW CBSA3EN.
NOAAEKKE B YacTu
COBPEMEHHBIX
npobnem.
YMeTb OtcytCcTBUE Y Obyuatowmiica Ob6yuarowmncs Ob6yuarowmncs
oby4atowerocs OEMOHCTpUpyeT nNpoAeMOHCTpUpyeT JEeMOHCTpUpyeT
CaMOCTOSATENbHOCTU B | CaMOCTOSITENBLHOCTE B | CaMOCTOATENbHOE CaMOCTOATENbHOE
NPUMEHEHUN YMEHWUI NO| NPUMEHEHUW YMEHWUW | NPUMEHEHUE YMEHUI| NPUMEHEHUE YMEHUI
UCMNOSb30BaHUIO peLueHmns y4ebHbIX peLueHns 3agaHui, | peLeHns HEU3BECTHbIX
METO40B OCBOEHNSA 3a4aHui B MOSTHOM AHanOrM4YHbIX TEM, UM HECTaH4aPTHBIX
y4ebHON AUCUUMIUHEI. COOTBETCTBUM C KOTOpbIE 3a4aHui U nNpu
obpasLom, npeacrasnan KOHCYNbTaTUBHOM
JaHHbIM npenogaearens, noaaepKke
npenogasarenem. W npu ero npenogasartens B 4acTu
KOHCYNbTaTUBHOMN MEXIUCLUUNIMHAPHBIX
noaaep kke B 4actu CBSA3€EN.
COBPEMEHHBIX
npobnem.
Brnagetb HecnocobHocTb Obyuatowmiica Ob6yuarowmncs Ob6yuarowmncs
CaMOCTOATENbHO AEeMOHCTpUpyeT AeMOoHCTpupyeT JEeMOHCTpUpyeT
NPOSIBUTbL HaBbIK CaMOCTOSITENbLHOCTL B | CaMOCTOATENbHOE CaMOCTOATENbHOE

peLleHnsa NocTaBfeHHOW
3agaym no

cTaHgapTHoMy obpasuy
MOBTOPHO.

NPUMEHEHUUN HaBbIKa MO
3agaHunamMm,
peLleHne KOTOpPbIX ObIno
nokasaHo
npenojaearenem

NPUMEHEHNE HaBbIKa
pewleHua 3agaHuin,
AHanOrM4YHbIX TEM,

KOTOpbIE
npeacrasnan
npenogaearens,
W npu ero
KOHCYNbTaTUBHOW
NoAAEKKE B YacTu
COBPEMEHHBIX
npobnem.

NPUMEHEHNE HaBbIKa
peLLeHNst HEU3BECTHbIX
UM HECTaH4aPTHBIX
3aJaHuin u npu
KOHCYNbTaTUBHOW
noaaepKke
npenogasarens B 4acTu
MEXIUCLUUNIMHAPHBIX
cBA3en

2. MepeyeHbL BONPOCOB U 3a4a4 K 3K3amMeHaM, 3a4eTam, KYPCOBOMY NPOEKTUPOBaHUIO, N1a6opaTOPHbIM




3aHATUAM. Obpa3sel 3K3aMeHaLUOHHOro buneTa.

MNpuMepHbIA NepeyYeHb BONPOCOB K 9K3aMeHy
YK-2

. CyllHOCTb M 3HaYeHNe meHeaskMeHTa KayecTBa. OCHOBHbIE MOHATUA, KaTeropun U TepMmuHonorua B obaactu MK.
. 9Tanbl pasBUTMUA AOKYMEHTUPOBAHHbIX CUCTEM YNPaBJAEHUA Ka4ecTBOM.

. Metononormna TQM.

. Teopua ynpasneHua npoueccamn u cuctemamu Y. Lyxapra.

. YHMBepcabHble NPUHLUMIMbI MEHEAKMEHTA KauecTsa.

. XapaKkTepucTnKa mexayHapodHbix ctaHaaptos ISO cepun 9000 aelicTBytollei Bepcuu.

. CywHocTb «npoueccHoro nogxoada» K cosgaHuio CMK.

. Mogenb CMK, ocHOBaHHaA Ha NpoLeccHOM noaxoae.
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. MIHTerpupoBaHHble cucTeMbl MeHeAKMEHTA.
10. CMK B cooTBeTtcTBUM ¢ ISO 9001.
. MeTtogonorua paspabotku u BHeapeHua CMK.

[
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. BosmozkHble noaxoabl K onpeaesieHUIo CoCcTaBa NpoLLeccCOB OpraHM3aLmu.

13. MoaroTtoBKa K paspaboTke CMK.

14. 3tanwbl co3gaHua CMK. PaspaboTtka CMK.

15. 3tanbl cozpaHmna CMK. BHegpeHne CMK.

16. ®opmunposaHue muccuu, MoanuTUKK, uenel B ob1actn Kavectsa.

17. AokymeHTauuna CMK.

YK-3

18. CtpykTtypa busHec-npoueccos CMK 1 TpebosaHuii K HUM. Mpouecc « OTBETCTBEHHOCTb PYKOBOACTBA».

19. CtpykTtypa busHec-npoueccos CMK 1 TpebosaHuii K HUM. Mpouecc « MeHeOKMEHT pecypcoB».

20. CtpykTypa 6usHec-npoueccoB CMK un TpeboaHuit kK HUM. lMNpouecc «Co3gaHue NpoayKumumn».

21. CrpykTypa 6usHec-npoueccoB CMK n TpeboBaHuii K HUM. [pouecc «M3mepeHue, aHanU3 U yaydLLEeHne».
22. Cnocobbl onucaHMa npoueccos CMK. Metogonorua IDEFO.

23. MNosbiweHue apdekTnHoct CMK Ha ocHoBe ctaHaapTos I1SO cepun 10000.

24. Knaccndumkaums npoueccos CMK.

25. PesynbtatneHocTb CMK. Moaxoabl K oLeHKe pe3y/ibTaTUBHOCTHU.

26. OpraHuMsauma U NopAAoK NpoBedeHuA paboT no oueHKe pesyabTaTuBHocT CMK.

27. XapaKTepuUCTUKa MeTOA0B COBEPLLUEHCTBOBAHUA KayecTBa TOBAapOB U MPOL,ECCOB.

28. MeToapl MeHeyKMeHTa KauecTBa: KOHLUENUMA «LecTb curm»; meton FMEA; 6eHumapKMHr BusHec-npoL,eccos.
29. XapaKTepuCcTMKa METOA0B CUCTEMHOTO peLleHua npobaem B 061acTu KavecTsa.

30. IHCTpymeHTbl cucTeMHOTO pelleHusa npobaem: guarpamma poACTBEHHbIX CBA3EH U AMarpamma B3aMMOCBA3eld;
MaTpUYHaa AnarpamMmma; APeBOBUAHAA AUarpaMmma U CTpe/IoUHan AMarpaMmma; guarpamMmma aHa/imsa MaTpUYHbIX
OaHHbIX U B10K-cxema npouecca NPUHATUA peLleHuns.

31. Ayautop no nposepKe cucTtem meHegKmeHTa. Kputepun npodeccmoHanmsma ayautopa no NpoBepKe cUcTem
MeHeIKMeHTa.

32. TpeboBaHUsA Kk npodeccMoHaIbHOM KOMMNETEHTHOCTN ayAUTOPOB NO NPOBEpKe CUCTEM MEHEAKMEHTA

33. dT1anbl nposeaeHMa ayauta CMK. [MaaHupoBaHMe M noaroToBka ayamta. O6bekT ayauta, ob61acTb ayauTa.
34. 3tanbl nposeaeHna ayguta CMK. CTpyKTypa aHKeTbl-BonpocHUKa. Onpoc No BONPOCHUKaM.

35. 3T1anbl nposeaeHua ayamuta CMK. MNpoBeaeHue paboTbl «Ha MecTey.

36. dT1anbl nposeaeHna ayamta CMK. CoselwaHua ayautopos. CBUAETebCTBA M HabnloaeHuMA.

37. dtanbl nposeaeHua ayamta CMK. MNpeapapuTencHbilt otueT 06 ayauTe.

38. OpunumanecHbIl oTyeT 06 ayauTe.



O0pasel, 3k3aMeHaLMOHHOro Bbuneta
JanbHeBOCTO4HbIN rOCYAapCTBEHHbIN YHUBEPCUTET MyTEN CO00LLIEHNA

Kadheapa Ok3ameHaLMOHHbIN BuneT Ne «YTBEpXaa»
(k802) MexxayHapoaHble no gucumnnmHe 3aB. kKatheapon
KOMMYHMUKaLMWK, CEPBUC U TYPU3M OpraHusayus ynpasneHusa Ka4eCcTBOM Ha LLeknHa E.T"., kaHa.
2 npeanpuaTUSX CEPBUCA U TYPU3Ma KyNbTYpPOSNOrMmn, JOLEHT
CEMECTP, y4eOHbIN rog Ana HanpaBneHWUs NOArOTOBKK «__» 20 r.

43.04.01 Cepsuc
npodunb/cneunanusayms
CoumansHO-KYNbTYPHLIW CEpPBUC

1. DokymeHTaymna CMK (YK -2)

2. OdpuymnanbHbin otyet 06 aygure (YK -3)

MpumeyaHue. B kaXaom sKk3ameHaUUnOHHOM BuneTe A0mkHbI NPUCYTCTBOBATL BOMPOCHI, CMOCOBCTBYIOLLIMX
HPOPMUPOBAHUIO Yy 00YYaIOLLErOCA BCEX KOMMETEHUUN NO AAHHOW AUCLUMIIUHE.

3. TectoBble 3agaHua. OueHka no pesyrnbrataMm TeCTUPOBAHUA.
MNpumepHble 3agaHns Tecta

3agaHue 1 (YK 2)
BbibepuTe npaBUMbHbIM BapuaHT OTBETA.
B cootrsercruu ¢ onpeaeneranem [ISO TepMuH «kaueCTBO» O3HAYAET:
O cooTHomIEeHHE MEXIY [IEHON TOBApa U €ro LEHHOCTBIO IJIst MOTPeOHTes,
00 COBOKYMHOCTh CBOWCTB M XapakTEPUCTHK MPOAYKIHH WM YCIYyTH, KOTOpbIE MPHIAT UM
CMOCOOHOCTD YAOBJIETBOPSITH OOYCIIOBJICHHBIE MU MPEAIoiaraeMble IOTpeOHOCTH,
O cormacoBaHHasi ¢ MOTPEOUTENSIMU CUCTEMA XaPAKTEPUCTUK TOBapa (YCIyru);
O nokymeHTanbHOE MOATBEP KAEeHNE (DaKkTa BHIMONIHEHHS TPeOOBaHUI K TOBApY.

3agaHue 2 (YK 3)
BbibepuTe npaBUNbHbIM BapuaHT OTBETA.
Cucrema yrpasieHus: (MEHEIKMEHTA) Ka4eCcTBa BIIEpBble ObLTa HAYYHO OOOCHOBAHA B TPYaxX:
O Teitnopa,
O Hdewmunra;
O ®eiirenbayma,;
O Hlyxapra.



CooteeTcTBUE MeXAY OanbHOM U PEWTUHIOBOW CUCTEMAaMU OLIEHMBAHUS 3HAHWUWA, YMEHMWIA, HABLIKOB W (MNKN) ONbITa
JEeATeNsHOCTH, YyCTaHaBNMBAETCA NOCPEACTBOM CNeayioLwWwen Tabnuupl;

O6beKT MokasaTenu oLeH1BaHusl OLeHKa YpoBeHb
OLIEHKM pe3ynbTaToB 06y4YeHNs H PEe3ynbTaTos
oby4yeHus
60 6annoB n MeHee «HeynoBneTBOpUTENBLHOY Hu3kunin ypoBeHb
. 74 — 61 6annos «Y10BNETBOPUTENBHO» MoporoBbIN YPOBEHDb
Ob6yuarowmncs P P }Ip
84 — 77 6annos «XOpPOLLOY MNOBbILLEHHbIN YPOBEHb
100 — 85 6annos «OTNNYHO» BbICOKMIA YpOBEHDb

4. OueHKa oTBeTa 0Oyyvarlerocsa Ha BONPOCHI, 3aaavy (3agaHue) 3K3aMmeHaUMOHHOro bunera, 3a4eTa,
KYPCOBOIrO NPOEKTUPOBAHUSA.

OueHka oTBeTa 06y4varoLLIErocsi Ha BOMPOChHI, 3aaa4y (3agaHue) sk3aMeHaUnMoHHOro bunera, saveta

CoaepxaHue LuKanbl OLeHWBaHUS

ANEMEHTbI OLEHNBaHNS HeyaoBnetBoputensHo | YOOBRNETBOPUTENLHO Xopoulo OtnuyHo
He 3auteHo 3auTeHo 3auTeHo 3auTeHo

CooTeeTcTBUue oTReToR  |[10NHOE HecooTBETCTBME |3HAuuTErbHbIE HesHauuteneHble |[onHoe
chopMynMpoBKaM no BCEM BOMpocam MOrpPeLLUHOCTH NOrPeLLUHOCTH COOTBETCTBMUE

BOMPOCOB (3aaaHnin)

CTOVKTYDA lMonHoe HecoOTBETCTBUE |3HAUMTENLHOE HesHauutensHoe |CooOTBETCTBUE
HO(F))J}IIeﬂ)é)F;a,TeJ'IbHOCTb 4 |kpuTepuio. HECOOTBETCTBUE HECOOTBETCTBUE KpPUTEPUIO NpK
KpUTEPUIO KpUTEPUIO OTBETE Ha BCE

1noruka oteeTa. YmMeHune

BOMPOCHI.
YETKO, MOHATHO,
rpamoTHO U CBOGOAHO
nanaraTb CBOU MbICIN
MNonHoe He3HaHune Nmetot mecto Nmetot mecto MonHoe
HOPMaTUBHOM U NPAaBOBOW | CYLLECTBEHHbIE HECyLLlEeCTBEHHbIE |COOTBETCTBUE

3HaHWe HOpMAaTUBHbIX,
NpaBOBbIX AOKYMEHTOB U
cneyunansHoOn
niTepaTypbl

6a3bl U ceumMansHOR
nuteparypsl

ynyuweHus (HesHaHue
OOonbLLEN YacTn U3
JOKYMEHTOB U
cneyunansHoOn
nuTepaTypbl NO
Ha3BaHmio,
coaepxxaHuio U T.4.).

yNyLwieHns u
He3HaHue
OTAENbHbIX
(eaAnHNYHBIX) paboT
u3 yucna
obAsaTensHoN
nuTeparypsl.

ZAaHHOMY KpUTEPUIO

OTBETOB Ha BCE
BOMPOCHI.

YMeHue yBAsbIBaTb
TEOPUIO C NPAKTUKOM,

B TOM 4ucne B obnactu
npodeccuoHanbLHOM
paboThl

YMeHue cBAa3aTb TEOPUIO
C NMpakTukon paboTbl He
NpOSABNAETCA.

YMeHune cBasathb
BOMPOCHI TEOPUU U
NPaKTUKK
NpoABNAETCHA PEAKO

YMeHune cBasathb
BOMPOCHI TEOPUU U
NPaKkTUKN B
OCHOBHOM
NposBNAETCA.

MNonHoe
COOTBETCTBUE
OaHHOMY
KPUTEPUIO.
CnocobHocTb
WUHTErpupoBaThb
3HaHUA U
npuBneKkaTb
CBEJIEHUN U3

pasnu4.Hay4HbIX
cchen

KayecTtBO OTBETOB Ha
JOMONHUTENbHbIE
BOMPOCHI

Ha Bce gononHUTENbHbIE
BOMPOCHI Npenogasarenst
OaHbl HEBEPHbIE OTBETDI.

OtBeTbl HA BOMbLUYIO
YyacTb

AONONHUTE NbHBLIX
BOMPOCOB
npenogasartens AaHbl
HEBEPHO.

1. [laHbl HENONHbIE
OTBETHI HA
AONOMNHUTENbHbIE
BOMPOCHI
npenogasarens.
2. DaH oaguH
HEBEPHbLI OTBET
Ha
AONOMNHUTENbHbIE
BOMPOCHI
npenogasarens.

[aHbl BEpHbIE
OTBETHI Ha BCE
JOMONHUTENbHBIE
BOMPOCHI
npenogaearens.

MprMeyaHue: UTOroBasi oLeHKa PoPMUPYETCSH Kak CpeaHss apuMeTMyeckas pe3ynbTaToB SNIEMEHTOB OLIEHUBAHMS.




